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INTRODUCTION

Welcome!

I support the

Welcome to Goodrose!

We are thrilled to have you join our community. Our mission is to make the
complex simple and help you get the most out of your NDIS plan.

At Goodrose, we believe every participant is unique, and we are committed

to supporting you in a way that respects your goals, strengths, and
aspirations.

This booklet is designed to guide you through what to expect when working
with us, introduce you to your support coordinators or Recovery Coach, and
explain the ways we work to ensure your experience is positive, safe, and
empowering.

Our team is here to help you navigate challenges, celebrate successes, and
make your NDIS journey as smooth and meaningful as possible.
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GOODROSE

Mission and Values
of the Company

Mission

At Goodrose Support Coordination,
our mission is to make the complex
simple. We empower NDIS
participants to confidently navigate
their plans, build their capacity, and
connect with the right supports.
Guided by positive psychology, we
focus on strengths, resilience, and
practical solutions, helping every

participant move closer to living
their best life.

Values

At Goodrose, our work is driven by
four core values: Service First,
Accountability, Capacity Building,
and Progress Tracking. These guide
everything we do, from the way we
engage with participants to the way
we collaborate with providers.

We value efficiency and
professionalism—making sure every
interaction is purposeful, timely, and
believe in working
alongside participants, not just for
them, so they always feel heard,
respected, and in control of their

clear. We

journey.

Our team also embraces a
strengths-based and solution-
focused approach. By drawing on
each participant's unique abilities
and aspirations, we foster resilience,
build confidence, and support
meaningful progress. Above all, we
value people—participants, families,
providers, and our own team-—
because together, we create positive

change.
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What we offer

Goodrose is a disability support service committed to delivering high-quality
care that goes beyond our clients’ expectations.

We focus on holistic growth and building strong connections.

Our goal is to create lasting positive change in people’s lives, ensuring every
person we support feels valued, understood, and empowered to live the life
they choose.

We offer the following services to our clients:
o Support Coordination Level 2 & 3
o Psychosocial Recovery Coaching
o Counselling
o Resilience Coaching
o Routine Building

Documentation

1. Documentation Upon commencement of your service with Goodrose,
please ensure you have completed the following documents:

e Goodrose Service Agreement

¢ |nitial Assessment and Support Plan

e Participant Media Consent Form

e Participant Information Consent Form

You will also receive in your Welcome Pack:
e Feedback and Complaints form
¢ Incident Management
e Privacy and Confidentiality
e Rights and Responsibilities

2. Your Rights

At Goodrose, our aim is to always support your rights including your right to
dignity, respect and to live free from abuse, exploitation, and violence. If you
feel unsafe or unhappy with the service you are receiving, it is important to
know that you can speak up about your concerns.

Every persons journey
looks different
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